


Introduction

We at Anglian Building Products are pleased to be carrying out your window replacements. This
Resident Information Handbook provides you with relevant contact details and advice on how to check
that the workforce who arrives at your home are genuine Anglian people.

In addition we guarantee that all Anglian Windows are manufactured and installed in-line with the latest
Building Regulations and to a high quality standard for complete piece of mind.

Contact Detalls
The contact details will be advised separately on an individual project basis.
We will keep you up-to-date with information and deal with any issues that you may have.

If you have any questions relating to the works being carried out or need to contact us for any other
reason, please do so through the details below:

4 h

Unit 5, Crockford Lane
Chineham
Basingstoke
RG24 8NA

Tel 01256 472247
Fax 01256 331070
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All our correspondence with you will be by either door drop cards, letters, visits or phone calls.




Working together in your home

By working together we can minimise disruption to your home. We know that you want the highest level
of service but it is a two-way process and we need your to help us to make this project a success.

Anglian personnel will:

Show photographic identification cards and ask permission before entering your home
Treat your home as if it was our own

Be polite and friendly

Keep you informed at all times

Organise & keep mutually convenient appointments

Tell you at least one day before, where possible, if we cannot keep an appointment
Not accept any gifts of money or goods

Avoid damage to plants and trees where possible

Check the windows and doors are fitted well and work properly

Explain how your new windows and doors work

Clear all rubbish on a daily basis

Keep your home secure.

We ask that you:

Tell us about any special needs or requirements

Reply as soon as possible when we are making appointments

Tell us as soon as you know you cannot keep an appointment

Be ready for work in your home, moving valuables and furniture where possible
Be considerate to all Anglian personnel

Give us honest feedback by completing our Customer Satisfaction Form.




Commonly asked Questions and Answers

Surveying your home for your new PVCu windows

Our Surveyor will call at your home and will take specific measurements, which will be used to
manufacture the units.

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Do | need to be there?

Yes, we need to inspect both inside and outside so that we can take measurements and
get all the information we need.

What else do they look at?

The Surveyor will also look at the area around the window, to check for anything which
may prevent a successful installation, an example of this would be poor plasterwork or
cabling.

What choices are available to Residents?

This is project specific and you will be advised of any choices prior to the survey.

What should | do if | have any special requirements?

We aim to accommodate all individual requirements. You can discuss these with our
surveyor, or feel free to contact the Anglian Team at anytime. We will treat your needs
sensitively and in confidence.

The Manufacture Process

After the Surveyor has been to your home, the manufacturing process will start.

During this time things will go quiet. Do not be alarmed, as it can take several weeks before we start
fitting your new windows. We will always inform you 10 to 14 days prior to the planned installation day.

Question:

Answer:

How will I know when my windows are likely be fitted?

We will consult with you and arrange a mutually convenient installation appointment.




The Day of Installation

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

Question:

Answer:

What time will the fitters arrive?

We will normally arrive between 8 and 9 am.

| need to take time off, how much notice will | get?

Your installation date will be arranged well in advance giving adequate notice to arrange
time off work if necessary.

When we are starting in your area, we will contact you to arrange a suitable appointment.
We will normally give you a minimum of 10 days notice.
Do | need to be there when my windows are being fitted?

Yes, you will need to be present.

Do | need to do anything before the installation takes place?

Before the installation takes place, we would ask you to move your curtains, blinds,
furniture and valuable items away from the work area.

Clean dustsheets will be used inside your home and groundsheets will protect your
garden.

How long will the installation take?

The installation is usually completed in a maximum of two working days where possible.




Question:

Answer:

Question:

Answer:

What happens during installation?

Our fitters will re-measure the existing openings and check the windows delivered are
correct. They will then start the installation.

At the end of the installation, we will check that the work has been completed to a
satisfactory standard. If there are any problems, we will explain the corrective action

We will show you how to operate your new windows and your home will always be left
safe and secure.

You will be asked to complete a Customer Satisfaction form and we would be grateful if
you would provide honest feedback and add any comments.

What do we do if we have any questions?

Should you have any questions during the installation then please raise them with our
fitters or our supervisors.




How to recognise Anglian personnel

It is important that you check the photo identification card before allowing anyone to enter your home.
All of our fitters wear Anglian uniforms (see pictures below) and drive vans with Anglian signs.

An Anglian identity card:

Never allow anybody without proper identification into your home. If you are not sure then ask for their
card and ring Anglian Building Products on 01256 472247.




Dos and Don’ts with your new windows

Clean the glass regularly with Anglian glass cleaner or any clear liquid spray type glass cleaner.

Frequently wash down the PVCu with plenty of warm soapy water (use liquid general purpose cleaner and
wipe dry).

Use PVCu cream cleaner for isolated stubborn stains on white PVCu only. Apply with a damp cloth, using
minimal pressure.

Always make sure that drainage slots are kept unblocked and free from dirt, grit, spiders’ webs, etc.

Keep tracks clear of dust and debris to reduce wear on sliding parts.

Use glass cleaner on PVCu.

Use abrasive paste cleaners or abrasive papers.

Use excessive pressure when cleaning PVCu.

Use high pressure or steam cleaners.

Use any types of bleach, solvents or adhesives.

Paint, or try to remove paint.

Screw, fix or otherwise secure curtain wires, rods or poles to the PVCu frames.




Request for Translated Information

If English is not your first language and you require some assistance, please complete the form below ,
tear of the back page and return via post to Anglian Building Products, Unit 5, Crockford Lane,
Chineham, Basingstoke, RG24 8NA. Alternatively please contact us on 01256 472247.

Thank you for helping us,
help you.




